
3 Steps to Join the
Burlington Electric

EV Rate with



Can’t find Charger, 
try the following:

● Bring phone closer to charger

● Cycle breaker for charger (off 
for 1 minute, then back on)

● Ensure charger is on and 
displaying lights

● Call ChargePoint: 
1-888-758-4389

Step 1: Connect Phone to Charger



Step 2: Join the Electric Vehicle Rate with "netzerobtv" Connection Code



Step 3: Schedule Your Charger

HOW IT SHOULD LOOK



Alternate Step 2 (Web Version): Join the Electric Vehicle Rate

Click Connections Click Use Connection Code Enter Code: netzerobtv Complete Form
(click Request Connection)


